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2-1 
Zaccaro, Stephen J., Barbara Craig and Jeffrey Quinn. 
Prior absenteeism, supervisory style, job satisfaction, and personal 
characteristics: an investigation of some mediated and moderated linkages to 
work absenteeism. Organizational behavior and human decision processes, 
50:24-44, October 1991. 
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ASSESSMENT CENTERS 
2-2 
Schneider, Jeffrey R. and Neal Schmitt. 
An exercise design approach to understanding assessment center dimension and 
exercise constructs. Journal of applied psychology, 77:32-41, February 1992. 
Descriptors: *Assessment centers--Research. 


2-3 
Shore, Ted H., Lynn McFarlane Shore and George C. Thornton, III. 
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an assessment center. Journal of applied psychology, 77:42-54, February 1992. 
Descriptors: *Assessment centers--Research / *Peer ratings--Research / 
*Self evaluation--Research. 


CHANGE, ORGANIZATIONAL 
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Chew, W. Bruce, Dorothy Leonard-Barton and Roger E. Bohn. 
Beating Murphy's Law. Sloan management review, 32:5-16, Spring 1991. 
Descriptors: *Change, Organizational / *Technological innovation-- 
Administration / *Technological change--Administration / *Technology-- 


Research. 


2-5 
Schaffer, Robert H. and Harvey A. Thomson. 
Successful change programs begin with results. Harvward business review, 
70:80-89, January-February 1992. 
Descriptors: *Change, Organizational--Case studies. 


CIVIL SERVICE, FEDERAL 
2-6 
Golembiewski, Robert T. 
Perspectives on Rebuilding the Public Service: critique of an inadequate 
managerial orientation. International journal of public administration, 
14:1033-1073, no. 6 1991. 
Critique of the report of the Volcker Commission. 
Descriptors: *National Commission on the Public Service--Evaluation / 
*Government service as a career / *Civil service--Administration--Evaluation / 
Federal government. 





COLLEGE GRADUATES 
2-7 
Cox, Taylor H. and Stella M. Nkomo. 
A race and gender-group analysis of the early career experience of MBA's. 
Work and occupations, 18:431-446, November 1991. 
Descriptors: *Master of business administration degree recipients--Career 
opportunities / *Minority group college graduates--Career opportunities / 
*Women college graduates--Career opportunities / *Job satisfaction research. 


COMMUNI CATION 
2-8 
Boss, Carolynn. 


Managing teleconferences: what office professionals need to know. Secretary, 
52:7-9, March 1992. 


Descriptors: *Teleconferencing / *Conferences--Planning / *Communication 
techniques. 


2-9 
Lindo, David K. 
They're supposed to know. Supervision, 53:14-17, March 1992. 
Descriptors: *Information management / “Communication in management / 
*Communication in personnel management / *Reports. 


2-10 
Shubin, Miriam. 
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March 1992. 
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2-11 
Kahn, Lawrence M. 


The effects of race on professional football players’ compensation. Industrial 
& labor relations review, 45:295-310, January 1992. 


Descriptors: *Compensation--Research / *Afro-Americans--Pay--Research. 


2-12 
Kaufman, Roger T. 


The effects of IMPROSHARE on productivity. Industrial & labor relations reviev, 
45:311-322, January 1992. 


IMPROSHARE is a group incentive gainsharing plan. 
Descriptors: *Incentive pay--Research / *Productivity improvement--Research. 


2-13 
Ong, Paul M. and Don Mar. 


Post-layoff earnings among semiconductor workers. Industrial & labor relations 
review, 45:366-379, January 1992. 
Descriptors: *Compensation--Research / *Unemployed. 
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2-14 
Thomas, Steven L. and Morris M. Xleiner. 
The effect of two-tier collective bargaining agreements on shareholder equity. 
Industrial & labor relations review, 45:339-351, January 1992. 
Descriptors: *Pay research / *Collective bargaining--Research. 


2-15 
Wilkinson, Roderick. 
The money investment in people. Supervision, 53:11-13, February 1992. 
Descriptors: *Cost-effectiveness / *Compensation management. 


CONSULTANTS 
2-16 
Fischer, Ron and Mary Rabaut. 
A how-to guide: working with a consultant. Management review, 81:52-55, 
February 1992. 
Descriptors: *Consultants. 


DISCIPLINE 
2-17 
Dilts, David A., Ahmad Karim and Mashalah Rahnama-Moghadam. 
The arbitration of disciplinary matters: do objective standards make a 
difference in proof? Labor law journal, 42:708-712, October 1991. 
Descriptors: *Discipline--Cases. 


ELECTRONIC DATA PROCESSING 
2-18 
Casady, Mona J. and Duane Moses. 
Hi-tech communication demands accuracy. Secretary, 52:19-20, March 1992. 
Descriptors: *English language--Orthography and spelling / *Electronic data 
processing personnel--Abilities / *Office workers--Abilities. 


2-19 
Chau, Patrick Y. K. 
Better decision making through expert systems for management. S.A.M. advanced 
management journal, 56:13-18, Autumn 1991. 
Descriptors: *Artificial intelligence / *Robotics. 


2-20 
Nall, Roger. 


How to use electronic mail successfully. Supervisory management, 39:11, 
January 1992. 
Descriptors: *Electronic data processing / *Telecommunications / *Data 
transmission systems. 





ELECTRONIC DATA PROCESSING (Cont'd) 
2-21 
Schwartz, Evan I. and James B. Treece. 
Smart programs go to werk: how applied-intelligence software makes 
for the real world. Business week, p. 96-100+, March 2, 1992. 
Descriptors: *Artificial intelligence. 


jecisions 


2-22 
Wallich, Paul. 
Trends in artificial intelligence: silicon babies. Scientific American, 
265:124-134, December 1991. 
Descriptors: *Artificial intelligence. 


2-23 
Yamasaki, Lorraine and G. H. Manoochehri. 
The commercial application of expert systems. 
journal, 56:42-45+, Winter 1991. 
Descriptors: *Artificial intelligence. 


S.A.M. advanced management 


EMPLOYEE HEALTH AND MEDICAL CARE 
2-24 


Rosse, Joseph G. and others. 


Conceputalizing the role of self-esteem in the burnout process. Group & 
organization studies, 16:428-451, December 1991. 


Descriptors: *Self esteem--Research / *Burn out (Psychology)--Research. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
2-25 
Cohen, Cynthia Fryer. 


Perils of partnership reviews: lessons from Price Waterhouse v. Hopkins. 
Labor law journal, 42:677-682, October 1991. 
Descriptors: *Sex discrimination--Cases / *Women--Discrimination--Cases / 
*Stereotype (Psychology). 


2-26 
Scott, K. Dow and Beverly L. Little. 
Affirmative action: new interpretations and realities. Human resource 
planning, 14:177-182, no. 3 1991. 
Descriptors: *Affirmative action / *Equal opportunity in employment. 


ETHICS 
2-27 
Business ethics. S.A.M. advanced management journal, 56:4-9+, Winter 1991. 
Partial contents: Business ethics: views of future leaders, by Keramat 
Poorsoltan, Sammy G. Amin and Ahmad Tootoonchi; Value importance for success: 
a longitudinal study, by Jack A. Rhue; Managing for ethics: some implications 
of research on the prisoner's dilemma game, by David P. Hanson; Structured 
ethical decision making: improving the prospects of managerial success in 
business, by Joseph A. Petrick, Robert A. Wagley and Thomas J. Von der Embse. 
Descriptors: *Business ethics. 





EXECUTIVES 
2-28 
Ettorre, Barbara. 
Breaking the glass...or just window dressing? Management review, $1:16-22, 
March 1992. 
Descriptors: *Women executives--Statistics. 


2-29 
Schmidt, Warren H. and Barry Z. Posner. 
The values of American managers then and now. Management review, $1:37-40, 
February 1992. 
Results of a 1991 AMA study and comparison with a study conducted in 1981. 
Descriptors: *Work values--Comparative studies / *Executives--Attitudes. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
2-30 
Ireland, R. Duane, Michael A. Hitt and J. Clifton Williams. 
Self-confidence and decisiveness: prerequisites for effective management 
1990s. Business horizons, 35:36-43, January-February 1992. 
Descriptors: *Executives--Abilities / *Executive effectiveness. 


2-31 
Knotts, Rose. 


Rambo doesn't work here anymore. Business horizons, 35:44-46, January-February 
1992. 


Descriptors: *Executives--Abilities / *Leadership style / *Management 
methods. 


2-32 
Wentling, Rose Mary. 


Women in middle management: their career development and aspirations. Business 
horizons, 35:47-54, January-February 1992. 
Descriptors: *Women executives / *Middle managers--Characteristics. 


2-33 
Zetlin, Minda. 
Young managers face a generation gap. Management review, 81:10-15, January 1992. 


Descriptors: *Executives--Abilities / *Executives--Characteristics / 
*Leadership style. 


EXECUTI VES——-COMPENSATION 
2-34 
Colvin, Geoffrey. 
How to pay the CEO right. Fortune, 125:60-65+, April 6, 1992. 
Descriptors: *Executive compensation / *Executives--Pay. 


2-35 
Neff, Robert and Joyce Barnathan. 
How much Japanese CEOs really make. Business week, p. 31, January 27, 1992. 
Descriptors: *Executive compensation--Comparative studies / *Japan. 





EXECUTI VES——TRAINING 
2-36 
Miller, Craig. 
Motivating middle managers: new rules, new roles. 
supplement], p. 8-9, September 1991. 
Descriptors: *Middle managers--Training / *Middle managers--Motivation. 


Training |Special 


2-37 
Rivenbark, Leigh. 
Executives take the Hill: LEGIS fellows hone skills in Congress. Federal 
times, 28:1+, March 30, 1992. 
Descriptors: *Executives--Training / *Legislative staff / *Management 
development / “Scholarships, fellowships, etc. / Federal government. 


2-38 
Wells, James B., Benjamin H. Layne and Derek Allen. 


Management development training and learning styles. Public productivity & 
management review, 14:415-428, Summer 1991. 


Descriptors: *Management development / *Executives--Training / *Learning 
theories. 


HOURS OF WORK 
2-39 
Ford, Robert C. and Michael A. Butts. 


Is your organization ready for telecommuting? S.A.M. advanced management 
journal, 56:19-23+, Autumn 1991. 
Descriptors: *Work at home--Evaluation / “Hours of work. 


2-40 
Mason, Julie Cohen. 


Flexing more than muscle: employees want time on their side. Management 
review, 81:6-9, March 1992. 


Descriptors: *Flexible working hours. 


INCENTIVE AWARDS AND PROGRAMS 
2-41 
DeBettignies, Charles W. 
Putting teeth into your quality reward efforts. Journal for quality and 
participation, 15:70-73, January-February 1992. 
Descriptors: *Incentive awards / *Financial incentives / *Productivity. 


INSURANCE, HEALTH 
2-42 
Abramowitz, Robert L. 


Health care cost control: legal issues. Labor law journal, 42:658-659, 
October 1991. 


Descriptors: *Medical care--Costs--Law and legislation / *Insurance, Health. 





INSURANCE, HEALTH (Cont'd) 
2-43 
Kovach, Kenneth A. 
Health care cost containment: an impossible dream? Labor law journal, 
42:660-664, October 1991. 
Descriptors: *Medical care--Costs--Law and legislation / *Insurance, Health. 


INVASION OF PRIVACY 
2-44 
Desky, Joanne. 
Government information and privacy: who controls the data? PA times, (American 
Society for Public Administration), 14:1+, December 1, 1991. 
Descriptors: *Invasion of privacy / *Government information. 


JOB SATISFACTION 
2-45 
Bouchard, Thomas J., Jr. and others. 
Genetic influences on job satisfaction: a reply to Cropanzano and James. 
Journal of applied psychology, 77:39-93, February 1992. 
Response to an article by Russ Cropanzano and Keith James in Journal of 
Applied Psychology, 75:433-439, August 1990. 
Descriptors: *Job satisfaction research / *Work values--Research. 


2-h6 
Falcone, Santa. 
Self-assessments and job satisfaction in public and private organizations. 
Public productivity & management review, 14:385-396, Summer 1991. 
Descriptors: *Job satisfaction--Comparative studies / *Self-evaluation-- 
Comparative studies / *Job satisfaction research. 


2-47 
Hurlbert, Jeanne S. 


Social networks, social circles, and job satisfaction. Work and occupations, 
18:415-430, November 1991. 
Descriptors: *Job satisfaction research / *Socialization. 


2-48 
Keller, Lauren and others. 


Work values: genetic and environmental influences. Journal of applied 
psychology, 77:79-88, February 1992. 
Descriptors: *Work values--Research / *Job satisfaction research. 


JOB SEARCH 
2-49 
Huntley, Joanne E. 
Starting over: a secretary tells what it's like to suddenly lose a job. 
Secretary, 52:15-18, March 1992. 
Descriptors: *Job search--Case studies / *Unemployed--Case studies. 





LABOR FORCE 
2-50 
Barnum, Phyllis. 


Misconceptions about the future U.S. work force: implications for strategic 


planning. Human resource planning, 14:209-219, no. 3 1991. 
Descriptors: *Employment forecasts / *Labor force--Statistics. 


2-51 


World literacy in the year 2000. Annals of the American Academy of Political and 

Social Science, 520:12-16+, March 1992. 

Contents: World literacy: research and policy in the EFA decade, by Daniel 
A. Wagner; Universal adult literacy: policy myths and realities, by 
Heyneman; Literacy in a larger context, by Manzoor Ahmed; 
policy, and practice: the elusive triangle, by John Ryan; 
resources development: an integrated approach, by John E. 
Functional literacy, health, and quality of life, by A. El 
C. Mulholland; Literacy acquisition in Peru, Asia, and the 
Harold W. Stevenson and Chuansheng Chen. 

EFA = education for all. 

Descriptors: *Literacy--Comparative studies / *Workforce planning-- 

Comparative studies. 


Stephen P. 
Literacy, research, 
Literacy and human 
S. Lawrence; 

Bindari Hammad and 
United States, by 


LABOR-MANAGEMENT RELATIONS 
2-52 
Melcher, Dale and others. 
Women's participation in local union leadership: the Massachusetts experience. 
Industrial & labor relations review, 45:267-280, January 1992. 
Descriptors: *Unions--Officers--Research / *Union members--Research / *Women. 


2-53 

Murphy, Kevin J. 
Determinants of contract duration in collective bargaining agreements. 
Industrial & labor relations review, 45:352-365, January 1992. 


Descriptors: *Collective bargaining--Research / *Collective labor 
agreements--Research. 


LABOR TURNOVER 
2-54 
Ng, Sik Hung, Fiona Cram and Lesley Jenkins. 
A proportional hazards regression analysis of employee turnover among nurses 
New Zealand. Human relations, 44:1313-1330, December 1991. 
Descriptors: *Labor turnover--Research / *Nurses--Characteristics. 


in 


LEADERSHIP 

2-55 

Character and leadership. Journal of applied behavioral science, 26:417-542, 
noe 4 1990. 

Special issue. 

Partial contents: Leaders on the couch, by Manfred F. R. Kets de Vries; 
biographical methods to understand managerial style and character, by Joan 
Kofodimos; Character change in executives as "re-form" in the pursuit of self- 
worth, by Robert E. Kaplan; Leaders and followers in a postindustrial age: a 
psychodynamic view, by Larry Hirschhorn. 

Descriptors: *Leadership theory--Research / *Executives--Abilities / 

*Executives--Characteristics. 


Using 





LEADERSHIP (Cont'd) 
2-56 
Hinterhuber, Hans H. and Wolfgang Popp. 
Are you a strategist or just a manager? Harvard business review, 70:105-115, 
January-February 1992. 
Descriptors: *Leadership style / *Executives--Abilities / *Management 
methods. 


MANAGEMENT 
2-57 
Denton, D. Keith. 


Horizontal management. S.A.M. advanced management journal, 56:35-41, Winter 
1991. 
Descriptors: *Management methods / *Customer service. 


2-58 
D'O'Brian, Joseph. 


The "new corporate culture": mainly just common sense. Supervisory management, 
39:9, January 1992. 


Descriptors: *Leadership style / *Management methods--Comparative studies. 


2-59 
Dukerich, Janet M. and Mary Lippitt Nichols. 
Causal information search in managerial decision making. Organizational 
behavior and human decision processes, 50:106-122, October 1991. 
Descriptors: *Decision making--Research / *Problem solving--Methods / 
*Management methods--Research. 


2-60 
Espinosa, Shelly Ann. 
Make office interruptions work for you: "time bandits" can be your passport to 
success. Secretary, 52:10-11, March 1992. 
Descriptors: *Time management / *Success in employment / *Human relations. 


2-61 
Fagiano, David. 
The art of decisionmaking. Supervision, 53:6-7, February 1992. 
Descriptors: *Decision-making / *Management methods. 


2-62 
Hamilton, Mary R., Allan I. Mendelowitz and Richard L. Fogel. 
TQM at GAO. GAO journal, p. 39-47, Winter 1991-1992. 
Descriptors: *Quality control--Case studies / *U.S. General Accounting 
Office--Administration / Federal government. 


2-63 
Kelly, Kevin and others. 


Learning from Japan: how a few U.S. giants are trying to create homegrown 
Keiretsu. Business week, p. 52-55+, January 27, 1992. 


Descriptors: *Management methods--Comparative studies / *Japan. 





MANAGEMENT (Cont'd) 
2-64 
Kiechel, Walter, III. 
When management regresses. Fortune, 125:157-158+, March 9, 1992. 
Descriptors: *Management methods / *Leadership style / *Cost reduction. 


2-65 

Kingsley, Gordon A. and Pamela Norton Reed. 
Decision process models and organizational context: level and sector make a 
difference. Public productivity & management review, 14:397-413, Summer 1991. 


Descriptors: *Decision-making--Research / *Decision theory--Research / 
*Management methods. 


2-66 
Milliken, Frances J. and David A. Vollrath. 
Strategic decision-making tasks and group effectiveness: insights from theory 


and research on small group performance. Human relations, 44:1229-1253, December 
1991. 


Descriptors: *Decision-making--Group method--Research / *Group 


jynamics-- 
Research. 


2-67 
Schuler, Randall S. and Drew L. Harris. 


Deming quality improvement: implications for human resource management as 


illustrated in a small company. Human resource planning, 14:191-207, no. 3 
1991. 


Descriptors: *Quality control--Case studies / *Management--Case studies. 


2-68 

Some thoughts at the outset. GAO journal, p. 48-54, Winter 1991-1992. 
Interview with Joseph Juran. 
Descriptors: *Quality control / Federal government. 


2-69 
Sturges, David L. and others. 
Crisis communication management: the public opinion node and its relationship to 
environmental nimbus. S.A.M. advanced management journal, 56:22-27, Summer 1991. 
Descriptors: *Crisis management / *Public opinion / *Management methods. 


2-70 
Ugboro, Isaiah 0. 
Top management involvement and Strategic Planning System (SPC): a validation 
study. S.A.M. advanced management journal, 56:38-42, Autumn 1991. 
Descriptors: *Strategic planning / *Management methods. 


2-71 
Waddell, J. R. 
Rebel without a job. Supervision, 53:3-5, March 1992. 
Descriptors: *Problem employees / *Personality / *Management methods. 





MANAGEMENT (Cont'd) 
2-72 
Weiss, Donald H. 


How to deal with unpleasant people problems. Supervisory management, 37:1-2, 
March 1992. 


Descriptors: *Management methods / *Problem employees. 


MOTI VATION 
2-73 
Parker, Barbara and Leonard H. Chusmir. 


Motivation needs and their relationship to life success. Human relations, 
44:1301-1312, December 1991. 


Descriptors: *Motivation research / *Success--Research. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
2-74 
Higgins, Jean. 
Legal secretaries adopt a legal mindset. Secretary, 52:17-18, February 1992. 
Descriptors: *Legal secretaries / *Secretaries--Abilities / *Secretaries-- 
Responsibilities. 


ORGANIZATIONAL BEHAVIOR 
2-75 
Coursey, David and Hal G. Rainey. 
Organizational behavior and processes in the public sector. Public 
productivity & management review, 14:351-353, Summer 1991. 
Descriptors: *Organizational behavior / *Public administration. 


2-76 
Johnston, George P., III and William E. Snizek. 
Combining head and heart in complex organizations: a test of Etzioni's dual 
compliance structure hypothesis. Human relations, 44:1255-1272, December 1991. 
Descriptors: *Organizational commitment--Research. 


2-T7T 
Martell, Richard F. and Richard A. Guzzo. 
The dynamics of implicit theories of group performance: when and how do they 


operate? Organizational behavior and human decision processes, 50:51-74, 
October 1991. 


Descriptors: *Group dynamics--Research / *Group relations--Research. 


2-78 
Petrocchi, Linda. 


Dealing with difficult people: how to approach the situation creatively. 
Secretary, 52:12-14, March i992. 
Descriptors: *Human behavior / *Employee conduct / *Problem solving. 





ORGANIZATIONAL BEHAVIOR (Cont'd) 

2-79 

Smith, Gerri L. and Sue DeWine. 
Perceptions of subordinates and request for support: 
perceived differently when seeking help? 
16:408-427, December 1991. 


Descriptors: *Organizational behavior--Research / *Interpersonal relations-- 
Research / *Sex roles. 


are males and females 
Group & organization studies, 


ORGANIZATIONS 
2-80 
Harrison, J. Richard and Glenn R. Carroll. 
Keeping the faith: a model of cultural transmission in formal organizations. 
Administrative science quarterly, 36:552-582, December 1991. 
Descriptors: *Organizations--Climate--Research. 


2-81 
Johns, Gary. 
Substantive and methodological constraints on behavior and attitudes in 


organizational research. Organizational behavior and human decision processes, 
49:80-104, June 1991. 


Descriptors: *Organizations--Research / *Organizational behavior--Research. 


OVERSEAS PERSONNEL 
2-82 
Pechter, Kerry. 
Expatriate disaster. Human resource executive, 5:28-30, December 1991. 
Descriptors: *Overseas executives--Training / *Overseas executives-- 
Selection / *Cross-cultural communication. 


PARTICIPATIVE MANAGEMENT 
2-83 
Buch, Kim. 
How does downsizing affect employee involvement? Journal for quality and 
participation, 15:74-79, January-February 1992. 
Descriptors: *Participative management / *Cost reduction. 


2-84 
Estrin, Saul and Derek C. Jones. 


The viability of employee-owned firms: evidence from France. Industrial & 
labor relations review, 45:323-338, January 1992. 


Descriptors: *Employee ownership--Research / *France. 


2-85 

Fenwick, Alan C. 
Five easy lessons: a primer for starting a total quality management program. 
Quality progress, 24:63-66, December 1991. 


Descriptors: *Quality control--Case studies / *Participative management--Case 
studies. 





PARTICIPATIVE MANAGEMENT (Cont'd) 
2-86 
McDonnell, John F. 
Three years of total quality management. Journal for quality and participation, 
15:6-9, January-February 1992. 
Descriptors: *Participative management--Case studies / *Management methods-- 
Case studies / *Quality control--Case studies. 


2-87 
Marsh, Robert M. 
The difference between participation and power in Japanese factories. 
Industrial & labor relations review, 45:250-257, January 1992. 
Descriptors: *Participative management / *Japan. 


2-88 
Milite, George. 


Participative management: pros and cons. Supervisory management, 39:10, 
January 1992. 


Descriptors: *Participative management. 


2-89 
Osborne, Richard L. 
Minority ownership for key employees: dividend or disaster? Business horizons, 
35:76-79, January-February 1992. 
Descriptors: *Employee ownership--Evaluation. 


2-90 
Rivenbark, Leigh. 
Saying 'no' to the boss. Federal times, 28:1+, March 23, 1992. 


Descriptors: *Participative management / *Management methods. 


2-91 

Wetzel, Charles F., Jr. and Nancy M. Yencho. 
Taking quality beyond the awareness state. Journal for quality and 
participation, 15:36-38+, January-February 1992. 


Descriptors: *Participative management--Case studies / *Quality control--Case 
studies. 


2-92 
Worker participation. Workplace topics (AFL-CIO), 2:1-12+, December 1991. 

Contents: Introduction, by Michael E. Gordon; Unions and the choice of 
employee involvement activities, by Peter Lazes; The long-term prospects for 
joint union-management worker participation processes, by Gregory E. Huszczo; 
Employee involvement: a perspective for unions, by Walter H. Sharp; Joint labor- 
management decision making: choices, outcomes, and problems, by William N. 
Cooke; Worker participation and workplace justice: the importance of cooperative 
representational roles, by Michael E. Gordon. 

Descriptors: *Participative management / *Labor-management relations. 





PERFORMANCE EVALUATION 
2-93 
Castaneda, Maria and Afsanch Nahavandi. 
Link of manager behavior to supervisor performance rating and subordinate 
satisfaction. Group & organization studies, 16:357-366, December 1991. 
Descriptors: *Performance evaluation--Research / *Personnel research / 
*Job satisfaction research / *Leadership style--Research. 


2-94 
Farh, Jing-Lih, Albert A. Cannella, Jr. and Arthur G. Bedeian. 


Peer ratings: the impact of purpose on rating quality and user acceptance. 
Group & organization studies, 16:367-386, December 1991. 


Descriptors: *Peer ratings--Research / *Performance evaluation--Research / 
*Personnel research. 


2-95 
Hauenstein, Neil M. A. and Ralph A. Alexander. 
Rating ability in performance judgements: the joint influence of implicit 
theories and intelligence. Organizational behavior and human decision 
processes, 50:300-323, December 1991. 
Descriptors: *Performance evaluation--Research. 


2-96 
Hill, O. Le 


Time to evaluate evaluations. Supervisory management, 37:7, March 1992. 
Descriptors: *Performance evaluation. 


2-97 
Kravitz, David A. and William K. Balzer. 


Context effects in performance appraisal: a methodological critique and 
empirical study. Journal of applied psychology, 77:24-31, February 1992. 
Descriptors: *Performance evaluation--Research. 


2-98 
Murphy, Kevin R. 
Criterion issues in performance appraisal research: behavior accuracy versus 


classification accuracy. Organizational behavior and human decision processes, 
50:45-50, October 1991. 


Descriptors: *Performance evaluation--Research / *Personnel research. 


2-99 
Myers, Donald W., Wallace R. Johnston and C. Glenn Pearce. 
The role of human interaction theory in developing models of performance 
appraisal feedback. S.A.M. advanced management journal, 56:25-33, Summer 1991. 
Descriptors: *Performance evaluation--Methods / *Interpersonal relations. 





PERFORMANCE MANAGEMENT 
2-100 
Malm, Dallas. 
Managing for results. Supervision, 53:14-17, February 1992. 
Descriptors: *Management methods / *Work measurement / *Performance 
management. 


PERSONNEL ADMINISTRATION 
2-101 
Baird, Lloyd and Ilan Meshoulam. 


Getting payoff from investment in human resource management. Business horizons, 
35:68-75, January-February 1992. 
Descriptors: *Personnel administration. 


2-102 
Friedman, Rick. 
Getting together. Human resource executive, 5:46-50, December 1991. 
Descriptors: *Personnel information systems / *Payrolls. 


2-103 

Matthews, Steven P. 
The principles of human resource management: a classifier's perspective. 
Classifier's column (Classification and Compensation Society), 23:6-8, January- 
February 1992. 


Descriptors: *Personnel administration--Theory / *Position classifiers-- 
Responsibilities / Federal government. 


PERSONNEL POLICIES 
2-104 
Bowman, James S. and Harry L. Hooper. 
Dress and grooming regulations in the public service: standards, legality, and 
enforcement. Public administration quarterly, 15:328-340, Fall 1991. 
Descriptors: *Work clothes / *Employee rules. 


2-105 
Drug testing in the workplace: status and prospects. George Mason University law 
review, 12:491-543+, Summer 1990. 

Contents: Drug testing in the workplace: a reasoned approach for private 
employers, by Scott S. Cairns and Carolyn V. Grady; Drug testing here to stay? 
by Kevin B. Zeese; Employee drug testing in the transportation industry: private 
initiatives and government imperatives, by Betty Jo Christian and Janice Barber; 
Random drug testing in the mass transit industry, by Douglas Taylor and Margaret 
K. Taylor; Substance abuse testing and the workplace: a private employer's 
perspective, by Judith M. Janssen; Common law privacy: a limit on an employer's 
power to test for drugs, by Edwin M. Chen, Pauline T. Kim and John M. True. 

Descriptors: *Drug abusers--Personnel policies--Law and legislation / 

*Medical and physical examinations--Law and legislation. 


2-106 
Elkiss, Helen. 
Reasonable accommodation and unreasonable fears: an AIDS policy guide for human 
resource personnel. Human resource planning, 14:183-190, no. 3 1991. 
Descriptors: *AIDS (Disease) / *Personnel policies. 





PERSONNEL POLICIES (Cont'd) 
2-107 
Gamble, Barbara. 


A self-evaluation of sexual harassment policies--does your company's policy do 
the job? Fair employment practices p. 1-6, March 2, 1992. 
Descriptors: *Sexual harassment / *Personnel policies / Questionnaires. 


2-108 

Guthrie, James P. and Judy D. Olian. 
Drug and alcohol testing programs: do firms consider their operating 
environment? Human resource planning, 14:221-232, no. 3 1991. 


Descriptors: *Medical and physical examinations--Research / *Personnel 
policies / *Drug abuse--Research. 


2-109 

Lang, Nancy A. 
The last gasp: workplace smokers near extinction. Management review, $1:33-36, 
February 1992. 


Descriptors: *Personnel policies / *Smoking--Case studies / 
*Health, Employee / *Preventive health services--Case studies. 


2-110 
Winkler, Renee. 
Hazardous to your job. Human resource executive, 5:1+, December 1991. 
Descriptors: *Drug abusers--Personnel policies / *Smoking / 
*Health, Employee / *Personnel policies--Case studies. 


PERSONNEL RESEARCH 
2-111 
James, Lawrence R. and others. 
Validity generalization in the context of situational models. Journal of 
applied psychology, 77:3-14, February 1992. 
Descriptors: *Validity--Research / *Meta analysis. 


POSITION CLASSIFICATION 

2-112 

Classification and Compensation Society. 
Conference reports. Classifiers’ column, (Classification and Compensation 
Society), 23:9-14, January-February 1992. 

Reports of the Society's annual conference held in Washington, D.C., in 
December 1991. 

Contents: FLSA [Fair Labor Standards Act] issues, by Betty L. Beebe; GEGWCS 
[Grade Evaluation Guide for White Collar Supervisors], by Anne B. Gross; Locality 
pay surveys, by Elaine Perna; Automation update, by Peter McSwain, Directions in 
Federal human resource development, by Fred Richter; D.C. government, by Lynne 
Capps; Special pay systems for law enforcement and health, by Quentin Barrett. 

Fred Richter is a position classification specialist, U.S. Office of Personnel 
Management. 

Descriptors: *Position classification--Conferences / *Compensation-- 

Conferences / Federal government. 





POSITION CLASSIFICATION (Cont'd) 
2-113 
Rauch, Janice C. 
C&CS opposes NAPA plan. Classifiers’ column (Classification and Compensation 
Society), 23:1-2, January-February 1992. 
C&CS = Classification and Compensation Society. 
NAPA = National Academy for Public Administration. 
Descriptors: *Position classification--Administration / Federal government. 


PRIVATIZATION 
2-114 
Marsh, David. 
Privatization under Mrs. Thatcher: a review of the literature. Public 
administration, (Gt. Brit.), 69:459-480, Winter 1991. 
Descriptors: *Privatization / *Great Britain / Literature reviews. 


PRODUCTIVITY 
2-115 
Balfour, Danny L. and Barton Wechsler. 
Commitment, performance, and productivity in public organizations. Public 
productivity & management review, 14:355-367, Summer 1991. 
Descriptors: *Productivity improvement / *Public administration. 


2-116 
Bemowski, Karen. 
The international quality study. Quality progress, 24:33-38, November 1991. 
Descriptors: *Quality control--Comparative studies / *Productivity 
improvement--Comparative studies / *Japan / *Germany / *Canada. 


2-117 
Halachmi, Arie. 
Productivity and information technology: emerging issues and considerations. 
Public productivity & management review, 14:327-350, Summer 1991. 
Descriptors: *Productivity improvement / *Information management / 
*Electronic data processing. 


2-118 
McGee, Marianne Kolbasuk. 
Emerging technologies offer new competitive opportunities. Management review, 
81:44-50, March 1992. 
Descriptors: *Productivity improvement--Case studies / *Technological 
innovations--Case studies / *Environmental policy. 


2-119 
Marquardt, Donald W. 
ISO 9000: a universal standard of quality. Management review, 81:50-52, 
January 1992. 
ISO = International Organization for Standardization. 
ISO 9000 is a series of five international standards that establish 
requirements for the quality systems of organizations. 
Descriptors: *Quality control / *Productivity improvement. 





PRODUCTIVITY (Cont'd) 
2-120 
Putz, Bernard J. 
Productivity improvement: changing values, beliefs and assumptions. 
S.A.M. advanced management journal, 56:9-12, Autumn 1991. 
Descriptors: *Productivity improvement. 


2-121 
Quality goes to war. Quality progress, 24:18+, December 1991. 
Contents: Quality goes to war: an overview, by Brad Stratton; World War II 
and the quality movement, by J. M. Juran; Deming demystifies the "black art" of 
statistics, by Andrea Gabor; Statistical quality control in the World War II 


years, by Eugene L. Grant; Standards, sampling, and schooling, by Ralph E. 
Wareham and Brad Stratton. 


Descriptors: *Quality control--History / *Productivity improvement--History. 


2-122 
Reynolds, Larry. 


An old NLRB rule threatens quality circles. Management review, 81:53-55, 
January 1992. 


Descriptors: *Quality circles / *U.S. National Labor Relations Board--Rules 
and practice. 


2-123 

Rollefson, Martha M. 
The total quality appraisal survey: where do you stand? Quality progress, 
24:54-58, November 1991. 


Descriptors: *Quality control--Evaluation / *Productivity improvement-- 
Evaluation / *Attitude surveys. 


2-124 
Terrill, Craig A. 


The ten commandments of new service development. Management review, $1:24-27, 
February 1992. 


Descriptors: *Customer service / *Service industries / *Productivity 
improvement. 


2-125 
Watson, John E. and Thomas W. Hopp. 


The private sector's experience with Total Quality Management. GAO journal, 
p. 34-38, Winter 1991-1992. 
Descriptors: *Quality control. 


2-126 
Wise, Lois Recascino and Robert Agranoff. 
Organizational characteristics and productivity measurement in research 
organizations. Public productivity & management review, 15:1-17, Fall 1991. 
Descriptors: *Productivity measurement--Research / *Organizational 
characteristics--Research / *Research administration. 





PROFESSIONAL EMPLOYEES 

2-127 

Abbott, Andrew. 
The order of professionalization: an empirical analysis. Work and occupations, 
18:355-384, November 1991. 


Descriptors: *Professions--Research / *Certification--Research / 
*Credentialism--Research. 


2-128 

Green, Stephen G. 
Professional entry and the advisor relationship: socialization, commitment, and 
productivity. Group & organization studies, 16:387-407, December 1991. 


Descriptors: *Professional employees--Research / *Socialization--Research/ 
*Orientation--Research. 


2-129 
Martin, Peter W. 
The future of law librarians in changing institutions, or the hazards and 


opportunities of new information technology. Law library journal, 83:419-428, 
Summer 1991. 


Descriptors: *Law librarians--Responsibilities / *Information management. 


PROMOTION 
2-130 
Sokolosky, Valerie. 
Prime yourself for promotion: how to capitalize on your increasingly important 
role. Secretary, 52:24, March 1992. 
Descriptors: *Promotion / *Success in employment. 


PUBLIC ADMINISTRATION 

2-131 

Smith, John. 
The public service ethos. Public administration (Gt. Brit.), 69:515-523, 
Winter 1991. 


Descriptors: *Public administration / *Great Britain / *Government service 
as a career. 


REDUCTION IN FORCE 
2-132 
Bell, Chip R. 
Corporate grief: guidelines for loss recovery. Supervisory management, 37:9, 
March 1992. 
Descriptors: *Reduction in force--Psychological aspects. 


2-133 
Skagen, Anne. 
The incredible shrinking organization: what does it mean for middle managers? 
Supervisory management, 39:1-3, January 1992. 
Descriptors: *Reduction in force / *Middle managers / *Organizational 
structure. 





RELOCATION 
2-134 
Mark Wachs Associates. 


Relocating overseas: some points to consider. Supervision, 53:3-5, February 
1992. 


Descriptors: *Relocation / *Overseas personnel. 


REMOVAL 
2-135 
Holmes, Barbara H. 


Helping terminated employees acquire important resources. Supervision, 53:6-8, 
March 1992. 


Descriptors: *Removal / *Outplacement / *Job search / *Unemployed--Surveys. 


RETIREMENT 
2-136 
Barr, Stephen. 
Managers get gray hairs over retiree benefits. Management review, 81:16-18, 
January 1992. 
Descriptors: *Retirement benefits--Administration / *Retirees--Insurance. 


2-137 
Clark, Robert L. and Naohiro Ogawa. 
The effect of mandatory retirement on earnings profiles in Japan. Industrial & 
labor relations review, 45:258-266, January 1992. 
Descriptors: *Retirement age / *Japan. 


2-138 
Henderson, Mark E. 
Dividing military retirement pay and disability pay: a more equitable approach. 
Military law review, 134:87-121, Fall 1991. 
Descriptors: *Military personnel--Retirement--Cases / 


*Retirement, Disability--Cases / *Retirement benefits--Cases / Federal 
government. 


2-139 
Liu, Lillian. 
Social security for state-sector workers in the People's Republic of China: 
reform decade. Social Security bulletin, 54:2-17, October 1991. 
Descriptors: *Social security--Comparative studies / *China. 


2-140 
Puidak, Peter. 
Social security implications of a reunified Germany. Social Security bulletin, 
54:30-35, December 1991. 
Descriptors: *Social security--Comparative studies / *Germany. 





RETIREMENT (Cont'd) 
2-141 
Seburn, Patrick W. 


Evolution of employer-provided defined benefit pensions. Monthly labor review, 
114:16-23, December 1991. 


Descriptors: *Retirement benefits--History. 


SUPERVISION 
2-142 
Halatin, Ted. 


Supervising the latchkey spouse phenomenon. Supervisory management, 37:4-5, 
March 1992. 


Descriptors: *Supervisors--Responsibilities / *Economic depressions-- 
Psychological aspects / *Unemployed / *Domestic relations. 


2-143 
Nelson, Andre. 


New supervisory approaches. Supervision, 53:8-10, February 1992. 
Descriptors: *Expectancy theory. 


2-144 
Osborne, J. E. 


The supervisory skill you can't survive without. Supervisory management, 
37:8, March 1992. 


Descriptors: *Supervisors--Abilities / *Problem solving. 


2-145 
Van Auken, Philip M. 
Harnessing group dynamics for greater productivity. Supervisory management, 


39:6-7, January 1992. 
Descriptors: *Group dynamics / *Productivity / *Supervisors-- 
Responsibilities. 


TESTS 
2-146 
Cascio, Wayne F. and others. 
Statistical implications of six methods of test score use in personnel selection 
Human performance, 4: 233-264, no. 4 1991. 
Descriptors: *Tests--Research / *Selection--Research. 


2-147 
Sackett, Paul R. and Lawrence Roth. 
A Monte Carlo examination of banding and rank order methods of test score use in 
personnel selection. Human performance, 4:279-295, no. 4 1991. 
Descriptors: *Tests--Research / *Selection--Research. 


2-148 
Schmidt, Frank L. 
Why all banding procedures in personnel selection are logically flawed. Human 
performance, 4:265-277, no. 4 1991. 
Descriptors: *Tests--Research / *Selection--Research. 





TESTS (Cont'd) 
2-149 
Trevisan, Michael S., Gilbert Sax and William B. Michael. 
The effects of the number of options per item and student ability on test 


validity and reliability. Educational and psychological measurement, 
51:829-837, Winter 1991. 


Descriptors: *Test validity--Research / "Test items--Research / *Test 
reliability. 


2-150 
Zedeck, Sheldon and others. 


Why do "testing experts" have such limited vision? Human performance, 4: 297-308, 
no. 4 1991. 


Descriptors: *Tests--Research / *Selection--Research. 


TRAINING 
2-151 
Mai-Dalton, Renate R. 
The evolution of an employee-training program: a three-year flexible 


organization development effort. Group & organization studies, 16:452-471, 
December 1991. 


Descriptors: *Training administration / *Organization development. 


2-152 
Peak, Martha H. and Karen Matthes. 


Lessons out of school: the German benchmark in training. Management review, 
81:54-57, March 1992. 


Descriptors: *Training--Comparative studies / *Germany. 


2-153 
Stoeckl, Shelley J. 
Making a commitment to lifelong education. Secretary, 52:12-14, February 1992. 


Descriptors: *Adult education / *Secretaries--Training / *Training courses of 
study. 


2-154 
Tollison, Peggy. 


Assessing TQM training needs. Journal for quality and participation, 15:50-54, 
January-February 1992. 


Descriptors: *Training needs analysis / *Quality control. 


2-155 
Training program's results measured in unique way. Superwision, 53:18-19, February 
1992. 
Descriptors: *Training methods / *Training evaluation--Case studies / 
*Training courses of study. 





WOMEN —— EMPLOYMENT 
2-156 
Fosu, Augustin Kwasi. 
Occupational mobility of black women, 1958-1981: the impact of post-1964 
antidiscrimination measures. Industrial & labor relations review, 45:281-29h, 
January 1992. 
Descriptors: *Afro-American women--Employment / *Afro-American women-- 
Discrimination / *Mobility, Occupational--Research. 


2-157 
Gill, Richard T. 
Day care or parental care? Public interest, 105:3-16, Fall 1991. 
Descriptors: *Day care / *Eldercare / *Family (Sociological unit). 


2-158 
Sullivan, George M. and William A. Nowlin. 
Gender-based fetal protection policies: impermissible sex discrimination. 
Labor law journal, 42:387-397, July 1991. 
Descriptors: *Women--Discrimination--Cases / *Women--Health--Cases / *Women-- 
Employment--Cases. 


WORK LIFE 
2-159 
Bowers, Millie H., David A. De Cenzo and William F. Grazer. 


Smoke-free environments: a critical review. Business horizons, 35:62-67, 
January-February 1992. 


Descriptors: *Working conditions / *Smoking. 


2-160 
Parsons, Charles K. and others. 


Employee responses to technologically-driven change: the implementation of 


office automation in a service organization. Human relations, 44:1331-1356, 
December 1991. 


Descriptors: *Change, Resistance to--Research / *Automation--Research. 


WORKFORCE PLANNING 

2-161 

Hopkins, Shirley A. and Willie E. Hopkins. 
Organizational productivity 2000: a work force perspective. S.AM. advanced 
management journal, 56:44-48, Autumn 1991. 


Descriptors: *Workforce planning / *Labor force--Characteristics / 
*Productivity. 
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